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Introduction

The NepaliPort Traveller / Foreign National Management Module is a digital platform
designed to strengthen immigration oversight, improve tourism data analytics, and
streamline communication between service providers (such as hotels, travel agencies,
and transport operators) and foreign travelers.

The system uses QR code scanning, mobile-app authentication, and real-time updates to
simplify immigration procedures and support effective foreign-national management.

This manual provides step-by-step guidance for:

- Service Providers (Hotels, Travel Agencies, Transport Operators)

- Foreign Nationals/Travellers usingthe Department of Immigration (DOI) Mobile App.

- Administrators managingthe system

Service Provider Registration & QR Code Management

This section describes how service providers can register, get approval, and generate QR

codes for use in the system.

2.1

Registration Process

1. Accessthe Registration Portal

- Visitthe NepaliPort web portal: https://nepaliport-new.immigration.gov.np

- Click Service Provider.

- Click Apply For Registration.

,
Visa On Arrival
Wi Apply for Visa at Terminal after arriving in Nepal

»
E:, Visa Conversion

Wi Convert one type of Visa to another

E!) Arrival/Departure Certification

Wfr Centify for Arrival/Departure

/% Check Trekking Permit

s Check trekking permit issued by Nepal

i@ Service Provider

Wi Foreign Nationals Management Information System

@ Department of Immigration, Nepal

Available Services

’
E, Visa From Nepalese Mission

o Apply for Visa at Embassy/Mission/Consulate

E’: Visa Transfer

o Transfer visa to another passport.td.etc.

"5 Non Visa Arrival/Departure Certification

ofr Centify for Non Visa Arrival/Departure

* Trekking Agency
- a
- Apply for Trekking Agency

E 4 self Declaration

Wi Apply for Visit Visa - For Nepalese Travelers

.
E Electronic Travel Authorization

W Apply for ETA online before arriving in Nepal

E’] Entry Visa

v Apply for Entry Tourist Visa

E 5 Visa Application Track

W Track your visa application

% Individual Trekking Permit

ol Apply for individual trekking permit request

& Card Payment

W Proceed to pay with your card

2

E- visatxtension

- Extend the current visa

’
E] Visa Plan Upgrade

o Upgrade visa plan to SRE/MRE

5; Check Visa

W Check visa issued by Nepal

E’a Over Stay Processing

W Transfer visa to another passport.td.etc.

@ Department of Immigration

W Official Website of iImmigration Nepal



Department of Immigration, Nepal

Foreign Nationals Management Information System

Email

Email
== Qg00000000

Password
Password
ﬂ HERIAEEEERED E)
Forgot Password?

+2 APPLY FOR REGISTRATION

Developed by @ Department of Immigration, Nepal



2. Enter Business Details
- Provide Business Name, Address, and Contact Information.
- Upload Company Logo (optional but recommended).

B

Department of Immigration, Nepal

Foreign Nationals Management Information System

ONLINE REGISTRATION

g8 Service Provider Information:

Address *

Name of the Service Provider * (1] ‘

™= Leaflet | © Nepaliport

Longitude *

-1.406109 135703125

Latitude * ‘

‘ 0 Logo (300kB)




3. Upload Required Documents
- OCR Certificate (Office of Company Registrar)
- PAN/VAT Registration Documents
- Tax Clearance Certificate (optional)

4. Create User Account
- SetaUsername (Emailaddress).
- Enter PAN Number.
- Confirmregistrationvia email/SMS verification.

Type * - Purpaose * -
B Document Information:
‘ [ﬂ_] Company Registration Document (300 KB) * ‘ ‘ [I]J Tax Clearance Certificate (300 KB) ‘

‘ ﬂ]_] PAN/VAT Certificate (300 KB) * ‘

PAN Number * ‘

2 UserInformation:

Full Name * ‘ Pasition * ‘

Maobile Number * ‘ Email * ‘

PROCEED




5. Token Verification
- Asixdigittokenis senttotheregistered mobile number.
- Enterthe token, thensetand confirmyour password.
Note:
Password must be:
e Atleast 8 characters long.
e Includes a mix of uppercase and lowercase letters.
¢ Includes a mix of uppercase and lowercase letters.
e Atleast 8 characters long

Department of Immigration, Nepal

TOKEN VERIFICATION

A 6 digit numeric token has been sent to your mobile

Token * o
Beuirad
@ New Password (1 X0
Benquirsd
@ confirm Password * (1 X0
Required

SUBMIT

Developed by @ Department of Immigration, Nepal



6. Login
- Useyourusername (Email) and passwordtologin.

Department of Immigration, Nepal

Foreign Nationals Management Information System

Email

= Email 0

pREAHIR

a8 {-"assword Qo

Required
Forgot Password?

+2 APPLY FOR REGISTRATION

Developed by @ Department of Immigration, Nepal

Figure: Login Page



7. AdminApproval
- The Dol Admin reviews documents and approves the account, enabling QR Code
Generation features.

2.2 Generating & Using QR Codes
1. Logintothe NepaliPortService Provider Dashboard.
2. Navigateto QR Code Management.
3. Generate QR Codes for:
- Business Location
- IndividualServices (e.g.,hotelrooms, tourpackages, transportroutes)
4. Downloadand print QR codes for display at business premises.

anuj
Hotel Yak (Use) & a

Service Provider Portal

Purpose Scan Check In
Count: 0 Count: 0 Count: 0

v ¥ w

Check Out Ticket Booking

Count: 0 Count: 0

Figure: Service Provider Dashboard

The given figure shows the purpose, total scanned devices, number of checkouts and humber
of checkouts and totalticket booking from the system. These are the purposes that are selected
while registering the service provider page.

Hotel Yak a"‘f’ ﬁ 0

L

Purposes

, J v o

a SN Name Provider Action
O 1 Check In Hotel Yak and Yet! e

2 Check Out Hotel Yak and Yet! @

3 Hotel(Ticket-Booking) Hotel Yak and Yet! @

Records perpage: 25 v 130f3

Figure: Purposes ofthe services Provider



Click on the purposes option in the menu bar, you will see a table. As shown in the figure, the
QR code of the purposes can be generated by clicking on the QR icon in the right most part of
the screen.

QR Code

Hotel Yak

Check In

[=]
1

[

Figure: QRcodeforthe checkin

- Afterclickinginthe QRiconyouwillgetthe QR oftherespective purpose.

3. Foreign National Mobile App Usage

This section explains how foreign nationals caninstall and use the mobile application.

3.1 App Installation & Setup
1. Downloadthe Departmentof Immigration (DOI) Mobile App from:
- Google Play Store (Android)
- AppleApp Store (iOS)



2.

Registerorloginusing Passport Details, Visalnformation, and MPIN for security.

3.2 Scanning QR Codes

1.

2.
3.
4

Openthe Department of Immigration (DOI) Mobile App and login.
SelectScan QR Code fromthe dashboard.

Scanthe QR code displayed by a service provider.

The app willrecord the check-in details and display them in the activity log.

S

Department Of
Immigration

Department of Immigration

Select*

Passport holding country kg

Passport Number *
Full name *

Date of Birth

yyyy-mm-dd

Passport Validity Date

yyyy-mm-dd

Figure: Login Page
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Soparcmses Kathmandu,Nepa!
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VISA ON-ARRIVAL VISA FROM MISSION

1y

1/

7/
AT
s

VISA EXTENSION VISA CONVERSICON

VISA TRANSFER A/D CERTIFICATION

ENTRY TOURIST VISA

0 ®

@

Home Document Visa History

Figure: QR Code Scan
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3.3 VisaExpiryAlerts
The system sends reminders 7 days and 2 days before visa expiry via SMS and push
notifications, including instructions for visa extension or departure.

4. Admin Dashboard & Reporting

This section describes how administrators can manage service providers and generate
reports.

4.1 Managing Service Providers
1. Logintothe Admin Dashboard.
2. Review pending registrations under Service Provider Approvals.
3. Verify submitted documents and approve orrejectapplications.
4. Monitor active providers and adjust access permissions as needed.

4.2 Generating Reports
- ForeignNationalMovementReports: Filterbydaterange, nationality, or visa type, view
heatmaps, export data.
- Service Provider Interaction Reports: Track check-ins, user feedback, and
performance.

5. Manual Entry:

Incasetravelers do not have a mobile app to scanthe details. Service providers can enter the
details manually.

Inservice Providerhistory, inthe left navigation bar. Clickonits page and it will appear on the
screen.

og'
0,

ClickonSearchTraveller buttonrighttop cornerwithQRcodeicon
PoptoSearchtravelers willappearonthe screen.

11



Search traveller

Select Purpose

Select Purpose

Enter Document Number

Passport Number

CLOSE SUBMIT

e Selectpurpose fromthe dropdown available.

e Enterpassportnumber and submit.

6. Troubleshooting & Support

Common issues and their solutions are listed below.

6.1 Common Issues

Issue

Solution

QR Code NotScanning

Ensureproperlighting, cleancameralens.

LoginFailure

ResetMPIN oruse "ForgotPassword".

No Notification Alerts

Check app permissions & internet connection.
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