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1. Introduction 

The NepaliPort Traveller / Foreign National Management Module is a digital platform 
designed to strengthen immigration oversight, improve tourism data analytics, and 
streamline communication between service providers (such as hotels, travel agencies, 
and transport operators) and foreign travelers.  

The system uses QR code scanning, mobile-app authentication, and real-time updates to 
simplify immigration procedures and support effective foreign-national management. 

This manual provides step-by-step guidance for: 

- Service Providers (Hotels, Travel Agencies, Transport Operators) 

- Foreign Nationals / Travellers using the Department of Immigration (DOI) Mobile App. 

- Administrators managing the system 

2. Service Provider Registration & ǪR Code Management  

This section describes how service providers can register, get approval, and generate ǪR 
codes for use in the system. 

2.1 Registration Process 
1. Access the Registration Portal 

- Visit the NepaliPort web portal:  https://nepaliport-new.immigration.gov.np 
- Click Service Provider. 
- Click Apply For Registration. 
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2. Enter Business Details 
- Provide Business Name, Address, and Contact Information. 
- Upload Company Logo (optional but recommended). 
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3. Upload Required Documents 
- OCR Certificate (Office of Company Registrar) 
- PAN/VAT Registration Documents 
- Tax Clearance Certificate (optional) 

 
4. Create User Account 
- Set a Username (Email address). 
- Enter PAN Number. 
- Confirm registration via email/SMS verification. 
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5. Token Verification 
- A six digit token is sent to the registered mobile number. 
- Enter the token, then set and confirm your password. 

Note: 
Password must be: 

• At least 8 characters long. 
• Includes a mix of uppercase and lowercase letters. 
• Includes a mix of uppercase and lowercase letters. 
• At least 8 characters long 
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6. Login 
- Use your username (Email) and password to log in. 

 

Figure: Login Page 
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7.  Admin Approval 
- The DoI Admin reviews documents and approves the account, enabling ǪR Code 

Generation features. 

2.2    Generating & Using ǪR Codes 
1. Log in to the NepaliPort Service Provider Dashboard. 
2. Navigate to ǪR Code Management. 
3. Generate ǪR Codes for: 

- Business Location 
- Individual Services (e.g., hotel rooms, tour packages, transport routes) 

4. Download and print ǪR codes for display at business premises. 
 

Figure: Service Provider Dashboard 

The given figure shows the purpose, total scanned devices, number of checkouts and number 
of checkouts and total ticket booking from the system. These are the purposes that are selected 
while registering the service provider page. 
 

Figure: Purposes of the services Provider 
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Click on the purposes option in the menu bar, you will see a table. As shown in the figure, the 
ǪR code of the purposes can be generated by clicking on the ǪR icon in the right most part of 
the screen. 
 

Figure: ǪR code for the checkin 

- After clicking in the ǪR icon you will get the ǪR of the respective purpose. 

3.  Foreign National Mobile App Usage 
 This section explains how foreign nationals can install and use the mobile application. 

3.1 App Installation & Setup 
1. Download the Department of Immigration (DOI) Mobile App from: 

- Google Play Store (Android) 
- Apple App Store (iOS) 
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2. Register or log in using Passport Details, Visa Information, and MPIN for security. 

3.2 Scanning ǪR Codes 
1. Open the Department of Immigration (DOI) Mobile App and log in. 
2. Select Scan ǪR Code from the dashboard. 
3. Scan the ǪR code displayed by a service provider. 
4. The app will record the check-in details and display them in the activity log. 

 

Figure: Login Page 
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Figure: QR Code Scan 
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3.3   Visa Expiry Alerts 
The system sends reminders 7 days and 2 days before visa expiry via SMS and push 
notifications, including instructions for visa extension or departure. 

4.  Admin Dashboard & Reporting 
This section describes how administrators can manage service providers and generate 
reports. 

4.1 Managing Service Providers 
1. Log in to the Admin Dashboard. 
2. Review pending registrations under Service Provider Approvals. 
3. Verify submitted documents and approve or reject applications. 
4. Monitor active providers and adjust access permissions as needed. 

4.2 Generating Reports 
- Foreign National Movement Reports: Filter by date range, nationality, or visa type, view 
 heatmaps, export data. 
- Service Provider Interaction Reports: Track check-ins, user feedback, and 

performance. 

5. Manual Entry: 
• In case travelers do not have a mobile app to scan the details. Service providers can enter the 

details manually. 
• In service Provider history, in the left navigation bar. Click on its page and it will appear on the 

screen. 

• 
Click on Search Traveller button right top corner with ǪR code icon 

 
• Pop to Search travelers will appear on the screen. 
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• Select purpose from the dropdown available. 

• Enter passport number and submit. 

6. Troubleshooting & Support 
Common issues and their solutions are listed below. 

6.1 Common Issues 

Issue Solution 

  ǪR Code Not Scanning   Ensure proper lighting, clean camera lens. 

  Login Failure   Reset MPIN or use "Forgot Password". 

  No Notification Alerts   Check app permissions & internet connection. 
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